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Where can | find the label in the window?

WINDOW LABEL

How to find the label:
1. Unlock the window.

2. Slide the top window sash down, as if you were to open it to allow air to come inside.
3. Look up in the pocket area of the window, where the sash came from.

4. There will be two labels, one gold and one white. The product information you are
looking for will be on the white label.

If you are unable to locate the label here, please raise and tilt the bottom sash as if you
were cleaning the glass and look on the side of the sash to locate the secondary label
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Please contact Windows USA® at 1-800-272-2085 and/or email us at customer@windowsusa.com.




